2025 FCC EEO Public File Report for Burlington Telecom
Chittenden County, Vermont 
EEO Unit # 0010480093
This report covers 10/1/2024- 9/30/2025
Total number of full-time vacancies filled this period: 8
Total number of people interviewed for full time vacancies this period: 34
Supplemental Recruitment Initiative:
This employment unit has more than ten full-time employees and is in a statistical area, as defined by the Office of Management and Budget, with a population in the county of 164,000. This unit hired only one more person than in the previous reporting period, but their interview pool increased by 70%. 
 Accordingly, it was required to complete two supplemental recruitment initiatives during this period. Pursuant to 47 C.F.R. 77.75(b)(2)(xiv), this unit completed their recruitment initiatives by utilizing community partnerships during the reporting period. 
Community outreach initiatives included:
· The company participated in the career and technical expo called Tech Jam 10/25/24.
· The team volunteered at Essex Junction parks and recreation on 10/26/24 for prep work for their community pumpkin palooza event.    
· They established a self-funded internet assistance program for qualifying applicants in November 2023 that is still going strong today.
· The team sponsored and participated in the Dragon heart VT on 8/03/2025, this event raises funds/awareness for breast cancer
· Donated $2,500 to Branch out Burlington and spent time volunteering to plant over 100+ new trees in May 2025
· Burlington Telecom was a sponsor for Age Well’s March of Meals- March 2025
· Event sponsor for the “Pie for Breakfast” community event in Shelburne at the community school which was put on by the CSH Rotary Club. This event helps to raise funds to combat food insecurities across Shelburne, Hinesburg & Charlotte VT. 03/15/2025
· On 2/08/2025 BT sponsored the Special Olympics Vermont’s annual Penguin Plunge
· 01/01/2025 they were an event sponsor for Burlington City Arts New Years Highlight event & Bright Ideas Project, which asks artists and innovators to submit projects for Highlight to fund and produce.

Additionally, Schurz Communications, our parent company, pays for educational licenses for Burlington Telecom associates to acquire skills that could qualify them for higher level positions through affiliation with Jones NCTI. This training helps technical and customer experience associates increase their industry and technological knowledge base, which allows for hourly pay increases for successful completion of each tier of learning. This property had 11 associates take 26 different courses in NCTI during the reporting period, which was an 18 % decrease in enrollment and a 54 % decrease in courses taken. 
Burlington Telecom posts jobs externally through Seven Days- a local newspaper and through the Schurz Corporate website but is dedicated to promoting qualified candidates from within. During this reporting period, we utilized diverse websites to publicize their postings. 
Leaders had the opportunity to attend a virtual leadership course on 3/11/2025 delivered by Dustin Kaehr from The Think. Lead. Live. The course was entitled “Navigating Me Through Change.” They learned strategies to help better manage the changes they encounter every day.
On 5/14/2025, leaders had an opportunity to attend a virtual presentation led by Janilyn Daub and Michael Palmer, Partners at Barnes & Thornburg, focusing on the importance of employee documentation. This session covered why consistent and accurate documentation is essential to protecting both the company and its employees, how it supports fair and compliant decision-making, and the role it plays in minimizing legal risks
All the employees of this unit, participated in a virtual training titled- “Harassment Prevention and the Respectful Workplace”. This course provides a comprehensive guide to identifying unwelcome conduct, understanding legal definitions, and implementing proactive strategies for a safe and inclusive work environment. This training also reinforced the importance of being respectful of others regardless of race, ethnicity, sex, religion, or any other protected class. Lastly, the course also gave employees insight as to definitions of harassment and requirements for reporting is occurrences were to happen in the workplace. All associates were required to sign off on the Harassment Prevention and the Respectful Workplace Policy in our UKG HR system by 9/15/25. Managers are required to take the same course with the same deadlines outlined above. 
Additionally, managers participated in a Legal Issues refresher on 9/17/25 that discussed the Americans with Disabilities Act, Family Medical Leave, pay considerations around pay transparency laws, and EEOC changes. These courses help supervisors answer legal questions that commonly occur in our workplaces. These explanations of relevant laws will help supervisors respond appropriately when faced with issues of fairness, scheduling, employee requests for leave or accommodation.

Finally, our women’s network named WISE (Women in Support of Excellence) delivered speakers in 2025 that were available to the entire Schurz organization. Additionally, they did quarterly virtual coffees, quarterly newsletters, and offered mentoring opportunities to encourage participation, career development, and networking for all interested employees
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