2025 FCC EEO Public File Report for Burlington Telecom
Chittenden County, Vermont 
EEO Unit # 0010480093

2025 FCC SIS Document :  QUESTIONS 3, 5 AND 8

Question 3 - Name the minority organizations, organizations for women, media, educational institutions, and other recruitment sources used to attract minority and female applicants whenever job vacancies become available. 

Burlington Telecom works with a broad spectrum of recruitment sources to distribute its job vacancy information to its existing employees, its local community, and beyond to attract minority and female applicants.  (The local and national diversity sources list will be attached.)

The company will post notifications of its job openings for this employment unit on the Schurz Communications website, which allows employees to view job openings as soon as they are posted.  Associates can post for positions through their employee dashboard on the HR system called Ulti Pro. 

When appropriate, this unit places advertisements for open full-time positions in the following local media outlets (Burlington Comprehensive American Job Center, VT Dept. of Labor, Morrisville Resource Center, St. Albans Job Center, One Work Source- Plattsburgh, NY., Elizabethtown One Work source Center in Elizabethtown, NY, and Barre-Montpelier Job Center)  

Through these methods, job vacancies are distributed throughout the country, both online and at local workforce agency offices and career centers. This system provides Burlington Telecom with an efficient, seamless method for all its employment units to access a broad and diverse potential applicant pool when recruiting to fill its job vacancies. 


Question 5: Describe the employment unit's efforts to encourage entrepreneurs to conduct business in a nondiscriminatory manner with all parts of its operation and provide an analysis of the results of those efforts.

In Burlington, Vermont Schurz and Burlington Telecom are committed to the Burlington Telecom Innovation Fund, run by a local committee of non-BT employee leaders and experts to invest $250,000 each year for 10 years in investable startup and growth companies in and around Burlington VT. As part of that commitment, when a company applies for investment dollars, the committee asks the following standard questions (among other basic financial and operations questions) as part of its review process:
· Does the company provide a living wage to employees?
· Do employees have a balanced work life?
· Is there diversity at the various levels of the organization – Founders, leaders, managers, employees, the board, etc.
· Are benefits typical for a company at this stage/size?
· Are there equal advancement opportunities for all employees?

Although we do not keep statistics on these metrics, Schurz Communications can say that of our twenty-two investments in startup and growth companies in the Fund over the last 5 years, seven are diverse or female founded. The City of Burlington, who we report to on the various fund investments annually, is happy with the administration of the fund and its investments.







Question 8: Describe the system’s continuing review of job structure and employment practices.  

Burlington Telecom continually reviews its job structure and employment practices as part of the Schurz Broadband Group. The Schurz Broadband Group employee handbook contains policies on respectful culture, employee development, compensation and benefits, and such policies are reviewed annually. The Schurz Broadband Group’s Code of Conduct also speaks to compliance with EEO laws.  Employees must complete training in this Code of Conduct. Anti-harassment training is required of all employees at this employment unit as well. This training program titled- “Harassment Prevention and the Respectful Workplace.”  

Regarding its hiring employment practices, Burlington Telecom is currently reviewing and revising its written job descriptions to ensure that, among other things, pay scales are based on skill level and job qualifications. The People and Culture (HR)Team that supports all the broadband systems is responsible for ensuring that the unit’s EEO program is implemented. The People and Culture team transmits recruitment and hiring data as necessary to the Burlington General Manager to review to ensure that the unit’s promotion and hiring practices are not discriminatory.  

This includes, but is not limited to: 1) arranging EEO training for management personnel and an ongoing review of the unit’s EEO compliance; 2) ensuring that recruitment logs are maintained; 3) making sure recruitment lists are updated to achieve broad outreach in the community; 4) recording data regarding the referrals from each recruitment source used, the selected interviewees, and the successful applicant; 5) producing the unit’s EEO annual report on an annual basis and making sure the report is placed in the unit’s public inspection file; 6) ensuring that the unit’s FCC EEO reporting obligations are met; and 7) ensuring that the unit’s EEO policies are disseminated. 

On an on-going basis, this employment unit’s People and Culture Manager conducts an analysis of the hiring, termination, and promotions at the system to ensure that no pattern of discrimination occurs. Exit interviews are conducted for all voluntary terminations to determine the cause of the termination. An Exit Interview Questionnaire is emailed to all voluntary terminations as well. 
Burlington’s promotional practices are based on job performance.  Employees at this employment unit may apply for higher positions within Burlington Telecom and are encouraged to do so when appropriate openings exist. The above policies and procedures provide the basis from which Burlington Telecom continually reviews its job structure and employment practices.             
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